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    JOB DESCRIPTION 
 
 
POST TITLE:   FITNESS CONSULTANT 
 
POST NUMBER:  LS09 
 
GRADE:    C  
 
RESPONSIBLE TO:  Leisure Centre Manager 
 
 
KEY CORPORATE ACCOUNTABILITIES: 
 
To assist the Group Health & Fitness Manager in the effective running of the Fitness 
Studio and fitness classes. 
 
 
KEY SERVICE ACCOUNTABILITIES: 
 
1. To carry out fitness inductions and fitness assessments, design fitness programmes 

and carry out lifestyle consultations. 
 
2. To track and record member visits and carry out follow up procedures. 
 
3.  To instruct fitness classes as directed by the Manager. 
 
4. To encourage membership of the Zest card scheme particularly on a direct debit 

basis. 
 
5. Assist in marketing campaigns initiated by the Manager. 

 
6. To ensure that the Fitness Studio and all other fitness related areas are kept in a  

 clean and hygienic manner. 
 

  7. To liaise with the Manager on a monthly basis on issues effecting the fitness cost 
centre. 

 
  8. To attend meeting and training courses as required by the nature of the post. 
 
  9. To supervise the Fitness Studio and/or classes to ensure the best possible customer 

orientated environment in terms of health and safety. 
 
  10. To carry out regular maintenance checks on all fitness equipment and to follow clear 

documentation procedures. 
 
11. Any other duties deemed necessary and that are consummate with the requirements 

of the post. 
 
  12. At quiet periods to assist with the general running of the Centre. 
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OTHER DUTIES: 
 
In order to deliver services effectively, a degree of flexibility is needed and the postholder 
may be required to perform work not specifically referred to above.  Such duties, however, 
should not normally exceed those expected of an employee at that grade.  
 
HEALTH AND SAFETY: 
 
The Council has a health and safety policy, which outlines its responsibilities as an employer, 
and the responsibilities of its employees in respect of health and safety.  All employees need 
to be aware of this policy and comply with its content. 
 
 
DATA PROTECTION: 
 
It is the responsibility of the Postholder to ensure the section’s compliance with the 
requirements of the Data Protection legislation. 
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MID DEVON DISTRICT COUNCIL’S REQUIRED COMPETENCIES 
 

 
 

The above competencies should be read in conjunction with the listed policies below. 
Managerial roles should pay special attention to the expectations of managers as set 

out within the staff charter. 
 

The Code of Conduct, The Dignity at Work Policy, The Nolan Principles and 
The Staff Charter 
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PERSON SPECIFICATION  
 
 
 

 
 

 ESSENTIAL DESIRABLE 

Qualifications 
and 
Experience: 

 NVQ level 2 in Fitness 
Instructing or equivalent 

 Minimum of 3 months 
experience in an Instructing 
role 

 

 NVQ level 3 
 Minimum of three months 

experience in an instructing role 
plus experience of completing 
fitness assessments. 

 First Aid at Work 
 

Knowledge 
and Expertise: 

 Knowledge of a range of the 
basic fitness studio equipment 

 Knowledge of induction 
procedures 

 

 Knowledge of basic fitness tests 
 Experience of taking circuit 

training classes 
 

Skills:  Excellent customer care skills 
 Ability to work under pressure 
 Enthusiastic approach to work 
 Ability to work on own initiative 
 Ability to work as part of a 

team 
 Flexible approach to working 

and open to change 
 

 Desire to improve current skills 
 Willingness to learn all aspects 

of the day to day running of the 
centre 

 
 
 

Personal 
Attributes: 

 Keen interest in health & 
Fitness 

 Caring and compassionate 
approach to work 

 Outgoing personality 
 

 
  

Special 
Requirements: 

 Ability to work a variety of 
shifts and weekends 

  
 
 

  
 
 

 
Post Ref: LS09 
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